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1. Nguoi co lién quan phai nghién cieu va thuc hién ding cdc ndi dung ciia qui trinh nay.

2. Néi dung trong qui trinh nay c6 hiéu lic thi hanh nhit sy chi dao cua Hiéu truong.

3. Méi don vi dugc cung cd}) 01 ban file dién ti. Cdc don vi khi co nhu cdu bé sung thém tai
lieu, dé nghi lién hé voi Ban bdo dam chat luong dé ra sodt va cdp nhdt theo thuc tién. Cdn
bé, gidng vién va nguoi lao dong dwoc cung cdp file mém trén mang nji bo dé chia sé théng

tin khi can.

Ngay Néi dung 2 i 55 oan
TT siva déi thay aai Trang | Muc Phé duyét Ngay hiéu luc
1.

1. Muc dich

- Khéo sat, bdo cdo, cung cép thoéng tin vé tinh hinh viéc 1am ciia ngudi hoc tdt
nghi€p va kha niang tham gia vao thi truong lao ddng cia ngudi hoc sau khi tot nghiép.
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- Két qua khao sat ty 1& ngudi hoc ¢6 viée 1am sau khi t6t nghiép 1a mét trong céc cin
ctr d& nha truong didu chinh chi tidu tuyén sinh, co ciu nganh dio tao, ddi méi ndi dung
churong trinh, phuong phap dao tao va tang cudng cac diu kién nhim nang cao chit lwong
dao tao va ty 1€ nguoi hoc tdt nghiép co6 viéc lam.

- Béo cdo khéo sat ngudi hoc t6t nghiép 1a mot trong céc co s& dé dang ky chi tiéu
tuyén sinh, ddng thoi d& phuc vu cho cong tic quan 1y, thanh tra, kiém tra theo quy dinh.

- Thyc hién cong tdc dam bao chit lugng theo yéu ciu cla bo tidu chuin danh gid
chét luong truong dai hoc va bd tidu chuén danh gia chét lugng chuong trinh dao tao cic
trinh d§ gido duc dai hoc.

2. Pham vi 4p dung, trach nhiém

2.1. Pham vi 4p dung

- Pham vi: Truong Pai hoc Tai chinh — Marketing.

- D6i tuong: Ngudi hoc ot nghiép sau 06 thang va 1 nim

2.2. Trach nhiém

- Pon vi thue hién: Phong Khao thi va Quan 1y chit lugng

- Pon vi phdi hop: Céc don vi ¢6 lién quan

3. TAI LIEU THAM KHAO

Théng tu s6 04/2025/TT-BGDPT ngay 17/02/2025 ciia B§ Gido duc va Dao tao ban
hanh Tiéu chuén danh gi4 chit lvong chwong trinh dio tao céc trinh do ciia gido duc dai hoc;

Théng tu s6 12/2017/TT-BGDDT ngay 19/5/2017 cia B Gido duc va Dao tao ban
hanh quy dinh vé& kiém dinh chit luong co s& gido duc dai hoc;

Thong tu sé 01/2024/TT-BGDDT ngay 05/02/2024 ctia B4 Gido duc va Dao tao ban
hanh Chuén co s& gi4do duc dai hoc;

4. Khai niém va chir viét tit

4.1. Khii nigm
4.2. Chir viét tit
Tir viét tit Tir diy di
BGH Ban Giam hi€u
P.KTQLCL Phong Khao thi va Quan Iy chat lugng
LDPBM Lanh dao b§ mon
CSDL Co s dir liéu
5.NOI DUNG

5.1.1. Lwru d6 qu4 trinh

Bwéce | Don vi thwe hién Luwu d6 thwe hién Bicnondan {

Hb so

ST OW /S i

W\
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1 BGH

2 P.XTOLCL
3 BGH

4 P.KTQLCL
5 P.KTQLCL
6 BGH

7 P.KTQLCL
8 Khoa/ BO mon
9 Khoa

10 BGH

11 P.KTQLCL
12 Khoa

( Ké hoach BBCL nam

L4ap ké hoach khao sat

_ Phe duysét
ke hogch khao sat..

o

Té clure khao sar trén hé
théng UIS

Tdug hop dix ligu, xir ly. théng
ké dtx ligu. viét bao céo két
qua khao sat

Phé duyét Bao cdo
ket qua khao sar o

Coéng bd Bao cdo kér qua khao
sat voi dir liéu tach riéng dén
cac don vi lién quan

A

T$ chrte sinh hoat chuyen

mon tai don vi vé két qua
khao sat

A 4

Pon vi lap ké hoach cai tién
w4 thare hiff.:n. bao céo ket qua +——
cal tién chat hrgng

Céng bé Béo cao
cai tién chat hrong

1ty cdc van ban va CSDDy
khao sat

KH/BDHTCM
BM/P.KTQLCL/07/01

BM/P.KTQLCL/07/02

BM/P.KTQLCL/07/03

BM/P.KTQLCL/07/04
BM/P.KTQLCL/07/05

BM/P.KTQLCL/07/05

BM/P.KTQLCL/07/05

KH/BDHTCM

BM/P.KTQLCL/07/01
BM/P.KTQLCL/07/02
BM/P.KTQLCL/07/03
BM/P.KTQLCL/07/04
BM/P.KTQLCL/07/05




5.1.2. M6 ta ndi dung chi tiét

Buéc Noi dung B?'n - chm Thoi gian Ke}: Biéu miu
trach nhiém qua
DPau nam,
P.KTQLCL lap ‘
1 K& hoach cong | BGH Dau nam KH/BDHTCM
tdc bado dam chat
lugng nam hoc
Can cir K& hoach
cong tac bao dam
p |chat luong nidm |,y oy | Thing9 BM/P.KTQLCL/07/01
hoc, P.I{TQLCL ) hang ndm '
lap k& hoach
khéo sat
Ban Giam hiéu Mot ngay
3 phé duyét ké|BGH sau khi 18p BM/P.KTQLCL/07/01
hoach khao sat ké hoach
) Mot ngay
P.KTQLCL tién sau khi ké
4 hanh khao sat|P.KTQLCL | hoach BM/P.KTQLCL/07/02
trén UIS dugc phé
duyét
P.KTQLCL tong
g, 50 1, THaug Théng 11
5 ké dir liéu, viet | P.KTQLCL \ - BM/P.KTQLCL/07/03
i @ 1.8 ; hang ndm
bao cao két qua
khao sat
Ban Giam hiéu Mot ngay
xem xét va phé sau khi
* duyét bao céo két BGH trinh bao BM/EKTOLCL/A7/0%
qué khao sat cao
PKTQLCL gt e
g |DiD co ket qud) ooy o |pgo.co BM/P.KTQLCL/07/03
khao sat dén cac R
; duoc phé
don vi 5
duyét
Cic don vi td Sau khi
chirc sinh hoat nhan l?éo
9 | chuyén moén tai| Cdcdonvi |cdo ket BM/P.KTQLCL/07/03
don vi ve két qua qua khao
khao sat sat
5 i 14 . i BM/P.KTQLCL/07/04
10 Cf.c don vi !%p Céo don vi S?.ukhl /P.KTQLCL/07/
ké hoach céi tién cac don BM/P.KTQLCL/07/05
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Bu6e |  Noi dung Don v e rhdisian Biéu miu
trach nhiém qua
va thyc hién, bdo vi t6 chiic
cio két qua cai sinh hoat
tién chat lugng chuyén
mon
Ban Gidm hiéu Mot ngay
xem x€ét va phé sau khi
11 nivz o .. | BGH trinh bao BM/P.KTQLCL/07/05
duyét bao cdo cai Goo o pd
o A cao cai
tién chat lugng . £
tién
Mot ngay
P.KTQLCL cbng i 121;:)
12 | b6 bdo cdo cai | P.KTQLCL cai tidn BM/P.KTQLCL/07/05
tien chat lugng "
dugc phé
duyét
KH/BHTCM
BM/P.KTQLCL/07/01
. %;1;1 ti,l; ca(c: S\];)ail i o v A BM/P.KTQLCL/07/02
Khao sat P.KTQLCL BM/P.KTQLCL/07/03
BM/P.KTQLCL/07/04
BM/P.KTQLCL/07/05
6. Biéu miu
Ma héa
TT Noi dung 2 Y Thoi gian luu Noi Iru
biéu mau
Ké hoach cong tac bao dam
1 | chét lugng ndm hoc cia BM/P.KTQLCL/01/01 5 ndm P.KTQLCL
P.KTQLCL
Ké hoach khao sat Ly y
kién nguoi hoc tét nghiép
2 | sau 06 thang va 1 nam vé BM/P.KTQLCL/08/01 5 ndm P.KTQLCL
tinh hinh viéc lam va chit
luong dao tao tai Truong
Mau phiéu khao s4t Liy y
3 , , BM/P.KTQLCL/08/02 5 nam P.KTQLCL
ki€n nguoi hoc tot nghiép

=




TT

Noi dung

Ma héa

biéu mau

Thoi gian Ivu

Noi lvu

sau 06 thang va 1 nam vé
tinh hinh viéc 1am va chét

lvong dao tao tai Trudng

Bio cio két qua khao sét
Léy ¥ kién ngudi hoc tét
nghiép sau 06 thang va 1
nam vé tinh hinh viéc lam
va chét luong dao tao tai

Truong

BM/P.KTQLCL/08/03

5 ndm

P.KTQLCL

Ké hoach céi tién chat

lugng dao tao

BM/P.KTQLCL/08/04

5 nadm

P.KTQLCL

Béo cdo cai tién chat lugng

dao tao

BM/P.KTQLCL/08/05

5 nam

P.KTQLCL

y/
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BO TAI CHINH CONG HOA XA HOQI CHU NGHIA VIET NAM

TRUONG PAI HQC Péoc lip — Tw do — Hanh phiic
TAI CHINH - MARKETING
Sé6:  /KH-DPHTCM-KTQLCL Thanh phé Ho Chi Minh, ngay — thdng ndm
KE HOACH

Ve viéc bido ddm chat lwgng gido duc nim ...

1. Muc dich, yéu ciu

1.1. Muc dich

- Tiép tuc thuc hién tt cdng tac bao dam chét lugng gido duc theo Chién luogc
phat trién Truong, K& hoach trién khai thuc hién Chién lwgc bio dam chét lugng gido
duc ctia Trudng giai doan 2023 — 2030 (ban hanh kem theo Quyét dinh s6 1317/QD-
DHTCM cua Hiéu truéng nha trudong).

- Hoan thién hé théng bao dam chit lugng bén trong ciia Nha trudng, duy tri va
nang cao chét luong gido duc cia Trudng va chét lugng cic chuong trinh dio tao.

1.2. Yéu cu

- Hoat dong bao dam chét lugng gido duc thyc hién theo chu trinh PDCA.

- Luu trir dﬁy dd minh ching hoat dong bao dam chét luong gido duc tai céc
don vi.

- Thuc hién ché do bao céo theo quy dinh.

2. N§i dung ké hoach

TT Noi dung thue hién Pon vi thye hién Theoi gian

e e



TT

Noi dung thuc hién

Don vi thue hién

Thoi gian

10

11

III

13

14

15

IV

trién khai thuc hién cac ndi dung theo chirc nang va nhiém vu dwgc phin cong, theo

3. T6 chirc thye hién

- Trudng cac don vi chi dao, phin cong T6 dam bao chit lwong tai cac don vi

d6i ca nhan/don vi dugc phan cong dé thuc hién ké hoach PBCL ding thoi han.

dao, diéu hanh c4c hoat dong vé dam bao chit lwgng ding tién do va dat hidu qua tét.

Trudng céc don vi bao cdo Ban Gidm hiéu (qua Phong Khao thi va QLCL tong hop)

- Phong Khao thi va QLCL lam d4u m&i tham muu va gitp Ban Gidm hiéu chi

- Trong qua trinh trién khai thyc hién néu c6 phat sinh vuéng mic, dé nghi

dé xem xét giai quyét./.

Noi nhin:

- Ban Giam hiéu;

- C4c don vi thude trudng (dé thuc hién);

- Luu: VT, KTQLCL.

KT. HIEU TRUONG
PHO HIEU TRUONG

Pham Quéc Viét




BM/P.KTQLCL/07/01

BO TAI CHINH CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC Poc 1ap — Tw do — Hanh phiic
TAI CHINH - MARKETING

Sé: /KH-DPHTCM-KTQLCL Thanh phé Ho Chi Minh, ngay thdng ndm

KE HOACH
Khao sat ngwoi hoc t6t nghiép khéa ...

vé tinh hinh viéc 1am va chit lirgng chwong trinh dao tao

I. Muc dich, yéu cAu, pham vi d6i twong khio sit

1. Muc dich

- Khéo sat, bdo cdo, cung cip thong tin vé tinh hinh viéc 1am cuia ngudi hoc t6t
nghiép va kha ndng tham gia vao thi truong lao dong cua nguodi hoc sau khi t6t nghiép.

- Két qua khao sat ty 16 nguoi hoc c6 viée lam sau khi t6t nghiép 12 mot trong cic
cén ct dé nha trudng didu chinh chi tiéu tuyén sinh, co cdu nganh dao tao, doi méi noi
dung chuong trinh, phuong phap dao tao va ting cudng cac diéu kién nhim nang cao
chét lugng dao tao va ty 18 ngudi hoc tot nghiép 6 viéc lam.

- B4o céo khao sat ngudi hoc tdt nghiép 1a mét trong céc co s& dé dang ky chi tiéu
tuyén sinh, dong thoi dé phuc vu cho cong tac quan 1y, thanh tra, kiém tra theo quy dinh.

- Thyc hién cOng tic dam bao chét lugng theo yéu ciu clia bd tiéu chuén danh gia
chét luvong trudong dai hoc va bo tiéu chudn danh gi4 chét lvgng chuong trinh dao tao
cac trinh do gido duc dai hoc.

2. Yéu ciu

- Khao sat viéc 1am cta ngudi hoc tdt nghiép phai dam bao tinh khach quan, trung
thuc, [vu gitt cac minh ching, tai li¢u thude hd so Iuu trit theo chu ky kiém dinh 05 nam.

- Méu khao séat phai duoc chon ngiu nhién trong s6 ngudi hoc t6t nghiép theo
nganh dao tao, ddm béo tinh dai dién cho sé dong ngudi hoc tét nghiép vé ving mién,
gi6i tinh, do tubi...

- S6 luong ngudi hoc t6t nghiép dugce khio sat c6 phan hdi (tinh theo nganh dio
tao) phai trong pham vi mAu khao s4t da chon; dam béo ty 1¢ phan hdi i thiéu theo phu
luc 1 (kém theo céng vén nay).

At
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- Sau mdi dot khao sat cac Khoa d& xuit cac van d& can cai tién dbi voi cong tac
khao sét tinh hinh viéc 1am ctia ngudi hoc tdt nghiép; dé xuét ddi mai ndi dung chuong
trinh, phuong phap ddo tao va ting cudng cc didu kién nhim nang cao chét lugng dao
tao va ty 1& ngudi hoc tét nghiép c6 viée lam.

3. Poi twgng khio sat

Khao sat viéc 1am ctia ngudi hoc khéa ... chinh quy, t&t nghiép vin bing tht nhét
trinh d6 dai hoc clia nam hoc trude lién ké trong khoang thoi gian 6 dén 12 thang ké tir
khi t6t nghiép, theo timng nganh dao tao.

4. Noi dung phiéu khio sat

- Phan 1: Thong tin ¢4 nhan cta ngudi hoc (ho tén, ndm sinh, nganh dao tao, xép
loai tét nghiép).

- Phén 2: Thong tin vé tinh hinh viéc 1am cta ngudi hoc sau khi tdt nghiép.

- Phan 3: Phan hdi ctia ngudi hoc dbi véi nganh dao tao da theo hoc va céc ¥ kién
dé xuét gép ¥ nhim ning cao chat lwong nganh dao tao dap tng yéu cau x4 hi.

5. Hinh thirc khao sat
Phiéu gidy va khao sat tryc tuyén trén hé théng UIS
6. Thoi gian thwe hién: T ngay ...

IL. T6 chire thwe hién

1. Phong Khio thi va Quan Iy chit hrong (QLCL)

- T6 quan 1y chét lugng thudc Phong Khao thi va QLCL phéi hop véi céc don vi
lién quan xay dung cong cu khao sat, td chirc trién khai, giam sat qué trinh khéo sét va
béo c4o két qua thuc hién cia céc khoa va don vi lién quan.

- Téng hop bdo cdo theo mau ctia Bd Gido duc va Pao tao (Bo GDDT) trén co s&
béo c4o tir cac khoa giri vé va bio cdo Ban Gism hiéu.

- Cong khai tinh hinh viéc 1am ctia ngudi hoc t&t nghiép trén website ciia truong.

- Cap nhat truc tuyén sb liéu tdng hop két qua khao sat tinh hinh viéc lam ctia
ngudi hoc tot nghiép vao co sé dir liéu chung ctia Bd Gido dyc va Dao tao theo quy dinh.

2. Té dam bao chit lwgng thuge Phong Quan ly dao tao va Phong Cong tic
ngwdi hoe

Phéi hop v6i Phong Khao thi va QLCL va céc khoa chuyén moén trong viéc cung
cép danh sach (Email, DT...), thong tin ngudi hoc khéa ... da t&t nghiép nam ... theo
quyét dinh tot nghiép (ké ca ngudi hoc tdt nghiép tr& han).



3. Cac Khoa

- T dam béao chit lwong thudc céc khoa dua theo danh sach nguoi hoc tot nghiép
dwoc cung cip thanh 1ap cic nhom diéu tra khéo sat viéc 1am ctia ngudi hoc; T6 trudng
T dam bao chit luong chiu trach nhiém v& chit lwong va do tin cy cla phiéu khao sat.

- Téng hop két qua khao sét theo phu luc 2, giri két qua khao sat v& TS quan 1y chét
luong thudc Phong Khao thi va QLCL tng hop trinh Ban Giam hiéu phé duyét.

III. Quy trinh khao sat

- Butde 1: T quan 1y chét luong phdi hop véi céc don vi lién quan chu tri thu thap
thong tin cia nguoi hoc t6t nghi€p ndm ... bao gfim: Ho tén, s6 DT, Email... vao thoi
diém ngudi hoc di thuc tap hodc ngudi hoc nhan bing tét nghiép. TS quan 1y chét lugng
tién hanh téng hop va luu trit dit liéu theo tirng khoa, hoan thién co s& dit lidu cyu ngudi
hoc khéa ... tét nghiép nam ...

- Buée 2: TS quéan 1y chéit lrgng thudc Phong Khao thi va QLCL 1ap ké hoach va
trinh Ban Gidm hi¢u phé duyét, df’)ng thoi thong bao dén céc khoa dao tao va cac don vi
lién quan, phéi hop trién khai khao sat.

- Bue 3: TO quéan 1y chét lugng thudc Phong Khao thi vi QLCL tao trang khao
sat online dé hd tro khoa va gidm sét dit liéu khéo sét online.

- Buée 4: Té @am bao chét lvong tai cac khoa lwa chon hinh thic trién khai khao
sét (goi dién thoai, giri phiéu khao sat, khao sit qua email...) dam bao ty 1& phan hdi tir
cwu ngudi hoc theo bang phu luc 1. Trong qué trinh trién khai khéo sat, TS quan 1y chét
lugng thudc Phong Khao thi va QLCL théng bao cho cac khoa néu ngudi hoc tét nghiép
tham gia khao sat chua dat ty 1€ theo y€u cu.

- Buée 5: Két thuc dot khao sét, TO quan ly chét lugng kiém tra ty 1é cuu ngudi
hoc phén hdi va trich xuét dit lidu theo tirmg nganh giri vé khoa quan 1y dé ra soat thong
tin va ky xdc nhan l4n cudi vé dit lidu théng ké cyu ngudi hoc cua khoa. Sau khi khoa
kiém tra va xdc nhan thong tin cyu ngudi hoc cia khoa, khoa phén hdi v& Phong Khao
thi va QLCL (ban gidy c6 chit ky cia Truéng khoa), TS quan 1y chat lugng thude Phong
Khao thi va QLCL tdng hop dif lidu khéo sat ciia cic T dam bao chét lugng v tién
hanh xir 1y, phén tich dit liéu théng ké, viét bdo cdo tong hop trinh Ban Giédm hiéu phé
duyét.

-Buéc 6: Phong Khao thi v QLCL ban hanh toan trudng va cong bd ty 1& cyu
ngudi hoc ¢6 viéc 1am trén website clia Truong, dong thoi nhdp truc tuyén s8 ligu tong
hop két qua khao sét tinh hinh vigc lam vao co s¢ dir liéu chung cia B Gido dyc va
Pao tao vao thang 12 ndm ... T4 dam bao chét lugng tai cac khoa chiu trdch nhi€ém cOng

bo ty 1€ ngudi hoc ¢ viée 1am trén website cua khoa.

i~ 2 W
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IV. Tién @6 thwe hién

website cua Trudng theo Coéng van

TT N¢i dung Thoi gian Pon vi thye hién

. Xay dung ké hoach khio sat trinh Ban Phong Khéo thi va
Gidm hi¢u phé duyét. QLEL.

) Tao trang khao sét online, dua dir liéu can Phong Khao thi va
khéo sat Ién. QLCL
Chuén bi dix lidu ngudi hoc khéa 20D tét .

3 o Phong QLDT
nghi€p nam 2024
Khoa tién hanh trién khai ké hoach khao Cac Khoa, nhém thu
sat. thap dir li¢u.
Phong Khéo thi va QLCL gidm sat trang
khao sit, dinh ky hing tudn bdo cdo tinh

4 | hinh ngudi hoc tét nghiép tham gia khéo . o

) . ; A Phong Khao thi va
sat cho cac khoa, tong hop dir liéu goc OLCL
theo tirng nganh giri vé khoa quén 1y sau
khi ty 1€ cyu ngudi hoc tham gia dat yéu
cau.
Phong Khao thi va QLCL trich xuit dit . o
e e . o Phong Khao thi va
5 | li€u gui v€ khoa xac nhén thong tin cuu
" QLCL
nguoi hoc.
Khoa kiém tra dit liéu gbc cyru ngudi hoc ) i
B ) L .. Céc Khoa, nhém thu
6 | da tham gia khdo sit, xdc nhdn va phan ) n
S B e L thap dir liéu.
hoi v€ Phong Khao thi va QLCL.
Phong Khao thi va QLCL téng hop phiéu
ST s < RE D P Phong Khao thi v
7 | khéo sat va xtr 1y s0 liéu thong ké, viét bio
_—— v o " QLCL
cdo trinh Ban Giam hi¢u phé duyét.
Cong bb két qua khao sit tong hop dén | Sau khi Ban
~E B BE TR TS S e 6P CR0 | SaU KA | phong Khio thi va

8 | cdc don vilién quan. Tiép nhén cac § kién, | Gidm hiéu OLCL
g6p ¥ (néu co). phé duyét
Trich xudt bdo céo (theo miu cia Bo
GDBT) vé tinh hinh viéc 1am ciia ngudi | Sau khi Ban

9 |hoc tot nghiép nam 2024 giri vé BO| Gidm hiéu
GDDT déng thdi cip nhat dir liéu trén | phé duyét | TrongKhdo thiva

QLCL

7




TT Nogi dung Thoi gian Pon vi thuwe hién
3943/BGDDT-GDDT ngay 31/8/2018
cua B6 GDDT.
Csc Khoa luu trir bdo céo khéo sat phuc | Sau khi két

10 | vu cho cong tic tu danh gia va kiém dinh |  thtc dot Céc Khoa
chat lwong gido duc. khao sat

Céc vién dao tao tién hanh khao sit ngudi hoc vao nhing thoi diém phu
hgp do don vi quy dinh.

Trong qué trinh t& chirc thyc hién néu c6 phat sinh khé khin hogc vuéng mic, dé
nghi céc khoa phéan anh truc tiép cho T quan 1y chat lugng Phong Khéo thi va QLCL
dé co hudng giai quyét kip thoi./.

Noi nhiin: KT. HIEU TRUONG
- Ban Giam hiéu (dé bio céo); PHO HIEU TRUONG
- Céc Khoa/Vién, Phong QLDT (dé thuc hién); '

- Luu: VT, KTQLCL.
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Phu luc 1

Ty 1¢ ngudi hoc t6t nghiép dwoe khio sat cin cé phan héi
(tinh theo nganh dao tao)

T¥ 1€ sinh
T 1€ sinh vién Ty 1& sinh vién ) vién cin eé
Téngsé | cinco phin Thng sb chn cé phain | Tdng s phan héi/
SVIN | hdi/tdng sinh SVIN hdi/ tdng sinh | SVTN tdng sinh
vién tbt nghigp vién t6t nghiép vién tbt
) ] _ _ nghiép
<=50 T4t ca sinh vién t0t nghiép duoc khéo sat va phéi ¢6 phén hoi
[51-60] 87% [371-380] 50% [691-700] 35%
[61-70] 84% [381-390] 50% [701-710] 35%
[71-80] 83% [391-400] 49% [711-720] 35%
[81-90] 81% [401-410) 49% [721-730] 35% |
[91-100] 80%  [411-420] 48% [731-740] 34%
[101-110] 78% [421-430] 47% [741-750] 34%
[111-120] 77% [431-440] 47%  [751-760] 34%
[121-130] 75% [441-450] 46% [761-770] 33%
[131-140] 74% [451-460] 46% [771-780] 33%
[141-150) |  72% [461-470] 45% (781-790] 33%
[151-160] 71% [471-480] 45% [791-800] 33%
[161-170] 69% [481-490] 44% [801-810] 32%
[171-180] 63% [491-500] 43% [811-820] 329%
[181-180] 67% [501-510] 43% 1821-830] 32%
[191-200] 66% [511-520] 43% [831-840] 31%
[201-210] 65% [521-530] 42% [841-850] 31%
[211-220] 64% [531-540] 42% [851-860] 31%
[221-230] 63% [541-550] 41% [861-870] 31%
[231-240] 62% [551-560] 41% [871-880] 30%
[241-250] 61% [561-570] 40% [881-890] 30%
[251-260] 60% (571-580] 40% [891-800] 30%
[261-270] 59% [581-590] 39% [201-910] 30%
[271-280] 58% [591-600] 39% [911-920] 29%
[281-290] 57% [601-610] 39% [921-930] 29%
[291-300] 56% (611-620] 38% (931-940] |  29%
[301-310] 55% [621-630] 38% (941-950] 29%
[311-320) 55% [631-640] 38% [951-960] 29%
[321-330] 54% [641-650] 37% [961-970] 28%
[331-340] 53% [651-660] 37% [971-980] 28%
[341-350] 52% [661-670] 36% [981-990] 28%
[351-360] 52% [671-680] 36% [991-1000] 28%
[361-370] 51% (681-690] 36% >1000 25%

Ghi chii: Ty 16 SVTN dugc khio sat dugc tinh theo cng thire Z*(p)*(1-p)/c?, trong d6
d6 tin cay 12 95% va sai s6 nghién ciru cho phép 13 5% (https://www.surveysystem.com)




A 4]

Juo
Sugl,
w w ui .
uwm ugyu vuMM u.“ h:ﬂ quip (x)
c.,w.u .mh mu yes lewy | 1@ | 7 £ 394nb yugsu .
AL WIS ogyy kesn | %S eI s | AS
: : any b h BN LLS
5 AS oHg |~
4 ; . . Suonyg NL djrysu 107 0g)
231A WE] 2NA N wrgy 1A Jugay quif, eno 3y ug| aip 13Any | oep quesu g
un Suoqy, | WP D quEsu PN

z o ngq

390 1Y wrgl 231A I] £ o fiyq



SugL
0Bd
Sugu
. 20y me|
mg | agnm | g | donu WEl A | gen A
291 equ ..:..u._.; _m..t_ ) 2R Sunyu 09 10y jes nN weN
0&) | Yueop gy oA *x) NLAS we 1A | NLAS :n._m"n 0o | W NIAS | quedu | ()qusdu Lis
ol IRAMEEE N o SRR TS | e | NIAS | J0°P osBugr | weL | e
dgs | o S hLAs NLAS og | NLAS R
ol AL o 0 0s
yup
1A wrg[ A nyd| wey 2314 Sudn quiy, Sl
d.oy Sugy wre I1A [ A3 0] Ay




TR " 7"







BM/P.KTQLCL/07/02

BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
. TRUON G PAI HQC Poc lap — Tw do — Hanh phiic
TAI CHINH - MARKETING

PHIEU KHAO SAT Y KIEN VIEN CHUC, NGUOI LAO PONG VE MOI TRUONG
LAM VIEC TAI TRUONG PAI HQC TAI CHINH - MARKETING

Kinh chio quy thiy/c6 !

Nhim c6 co s& cai tién, nang cao chét luong cic hoat dong dao tao cia Trudong va dap
ting yéu cau kiém dinh chét lwong gido duc, Trudong Pai hoc Tai chinh - Marketing thuc hién
khao sat sy hai [ong ciia quy thay/co 12 vién chirc lanh dao, quan ly; vién chirc giang day va
vién chtrc vin phong vé méi truong lam viée tai Truong.

Quy thay/cd hay chon 1 trong 5 phwong 4n tra 1di sau cho ting cau hoi:

1 = Rét khong hai long 2 = Khong hai long 3 = Phéan van 4 = Hai long
5 = Rat hai long

Tran trong cam on su hop tic cia quy thay/co!
L Tiéu chi 1: Chinh sach va quy trinh lam vige

Quy thay/ c6 hai 1ong nhu thé nao vé cic ndi dung sau:

T

T Tiéu chi — Chi s6 danh gia Miic d hai long

1 | Quy thy/ c6 hai 1ong nhu thé ndo véi cac chinh sach, quy dinh, [I 2 3 #4 5
quy trinh lam viéc tai Truong?

Quy thay/ cb hai l1ong nhur thé nio vé tinh khoa hoc, té rang,cong [I 2 3 4 5
khai, minh bach, d& dang tiép can cua cdc chinh s4ch, quy dinh, quy,
trinh lam viéc tai Truong?

II.  Tiéu chi2: Lwong bong va Phic loi

TT Tiéu chi — Chi sé danh gia Miic @9 hai long

1 |Quy thiy/ c6 hai long nhu thé nao vé tién lvong, phu cép, thunhdp(l 2 B |4 5
ting thém va cac khoan phic lgi khac cua Truong?

2 |Quy thay/ c6 hai 1ong nhu thé ndo vé chinh sach ting luong, thuéngll 2 3 |4 5
cua Truong?

TP
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Quy thay/ ¢6 hai 1ong nhur thé nao v& ché d6 chim s6c sicc khoe |1
nguoi lao dong cua Trudng?

ey

Quy thay/ c6 hai 1ong nhu thé nao vé chinh sich tién lwong, thudng]
ctia Trudng khuyén khich tinh than lam viéc tich cuc cia CBVC?

IIL.

Tiéu chi 3: Pao tao va co hdi thing tién

Quy thay/ c¢6 hai 1ong nhu thé nio vé viée duogc tao didu kién tham [1
gia dao tao/boi dudng nang cao nang lyc lam viéc tai Trudng?

Quy thay/ c6 hai 1ong nhu thé nio vé co hoi thang tién 1a cong |1

bing cho moi thanh vién trong Trudng?

Iv.

Tiéu chi 4: Cé‘ip quan Iy true tiép

Quy thay/ c6 hai 1ong nhu thé nao vé cp trén giao viéc hop Iy va  [1
dua ra nhitng tiéu chuén vé thoi han va chat lwong cu thé?

Quy thay/ c6 hai 1ong nhu thé nio vé cap trén cung cép day da 1
thong tin va ngudn lyuc gitp ban than hoan thanh cong viéc?

Quy thay/ c6 hai long nhu thé nao v& Cép trén gidm sit tién d6 |1
thuc hién cong viéc va phan hoi kip thoi?

Quy thay/ c6 hai 1ong nhu thé nio vé& Cap trén danh gia két qua |1
cong viéc khich quan, cong bang?

Quy thay/ c6 hai 1ong nhu thé nao vé Cap trén khen thuong kip |1
thoi nd luc coa nhéin vién?

V.

Tiéu chi 5: Pong nghiép

Quy thay/ c6 hai 1ong nhu thé nio v& Dong nghiép c6 thai do than
thién va tic phong lam viéc chuyén nghiép?

Quy thay/ c6 hai 1ong nhu thé nao vé& Dong nghiép trong don vi
lu6n chia sé¢ va gitp do khi kho khan?

Quy thay/ ¢6 hai 1ong nhu thé nao vé& Dong nghiép khac don vi
ludn sin sang hd tro hoan thanh cong viéc?

Quy thay/ c¢6 hai 1ong nhu thé nio vé viéc hoc hoi duoc nhiéu kién
thirc va k¥ ning tir dong nghiép?




VL.
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Tiéu chi 6: Piéu kién va cong tic hd trg giang day/nghién ciru/lam viée

1 |Quy thay/ c6 hai long nhu thé nio vé phan cong gio giangday/ |1 2 3 @
cong viéc cong bang

2 |Quy thdy/ c6 hai 1ong nhw thé ndo vé sip xép lich giang day/lich [1 2 3 W
lam viéc hop 1y, khoa hoc

3 |Quy thay/ c6 hai long nhu thé ndo vé trang thiét bi, cosé vatchat, [I 2 3 |4
canh quan moi truong tai Trudong?

4 |Quy thay/ c6 hai 1ong nhu thé n3o vé diéu kién ho trg nghiénctru [I 2 B W
khoa hoc cua Truong?

VIL

Quy thay/ ¢6 hai long nhw thé nao khi lam viéc véi cac don vi sau?

Tiéu chi 7: Panh gia mirc d9 hai long khi lam vi€c véi cac don vi trong Trirong

Hoan toan khong hai long 1 2 3 4 5 Hoan toan hai long

STT Pon vi Chuwra lién hé 3/14(5
1 | Khoa Du lich
2 | Khoa GDQP & GDTC
3 | Khoa Ké todn — Kiém todn
4 | Khoa Khoa hoc dit liéu
5 | Khoa Kinh té - Luat
6 | Khoa Ly ludn chinh tri
7 | Khoa Marketing
8 | Khoa Ngoai ngit
9 | Khoa Quan Iy cong — Bit dong san
10 | Khoa Quan tri Kinh doanh
11 | Khoa Tai chinh — Ngéan hang
12 | Khoa Thuong mai
13 | Phong Quan ly dao tao
14 | Phong Tai chinh — K& to4n
15 | Phong Cong tic sinh vién
16 | Phong T chirc — Hanh chinh
17 | Phong Quan 1y khoa hoc
18 | Phong Quan Iy tai san
19 | Phong Khéo thi va Quan Iy chit lvong
20 | Phong Thanh tra — Phép ché
21 | Phong Cong nghé thong tin
22 | Phong K& hoach dau tu
23 | Vién Dao tao sau dai hoc

i*
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24 | Vién dao tao quoc té

25 | Vién dao tao thuong xuyén

26 | Trung tim Tuyén sinh va Quan hé
doanh nghiép

27 | Trung tim bdi dudng hai quan

28 | Trung tam Ngoai ngit - Tin hoc

29 | Thu vién

VIII. Tiéu chi 8: Viin h6a méi trwong lam viéc

1. Thay/C6 c6 dé xuat gi dé cai tién nang cao chat lwong moi trudong 1am viéc?

..................................................................................................................................

................................................................................................................................................

VIX. Tiéu chi 9: Mirc do hai long
1. Thay/Cb hai 1ong vé6i cong viée hién tai khong?

Hoan toan khong hai 1ong 1 2 3 4 5 Hoan toan hai long

2. Thay/C6 c6 ¥ dinh luén chuyén cong viéc khong?
C6/Khong

Chdn thanh cam on y kién déng gép cia quy Thdy/Co!
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BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PH TAI CHINH - MARKETING Péjc lap — Tw do — Hanh phiic

TP.Hé Chi Minh, ngay  thdng  nam

6 I . TRUONG PAI HQC TAI CHiNH - MARKETING

MAU PHIEU KHAO SAT SINH VIEN TOT NGHIEP
Thén giti Anh/Chi sinh vién t&t nghiép cla Truong,

Nhdam givip Nha truong ddnh gid ding thuc trang viéc lam ciia cwu sinh vién, tinh phit hop ciia
chuong trinh ddo tao véi cong viéc thuc té, lam co s6 cho viée déanh gid, diéu chinh, xdy dung chwong
trinh ddo tao va ndng cao chdt heong dao tao theo hudng ddp ving nhu cdu xd héi. Nha truomg rat
mong cdc anh/chi sinh vién tot nghiép cung cdp thong tin theo cdc nji dung dudi ddy.

/l./T hong tin chung: \

1. HO VA t2N CUU SINH VIBN: voveeeeteeeeeecececesieessessssessessssssssssseassesenes Gi6i tinh: [ ] Nam [ ] N
B 12 R 0T 0T S USROS ———

....................................................................

.................................................................................
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k})ién thoai noi lam viéc: /

Anh/chi vui 1ong ddnh ddu 6 twong vmg véi lua chon

IL. Thong tin viéc lam:

1. Tinh hinh viéc lam cia Anh/Chi hién nay nhw thé nao?
( bao gom ca cong viéc toan thoi gian va ban thoi gian)

[]Pa c6 viéc 1am

[] Chua di 1am va dang hoc ning cao

[] Chua c6 viéc 1am. (Xin chuyén tiép dén Phan III)

..............................................................................................................

2. Cong viéc hién nay ctia Anh/chi ¢6 phu hop véi nganh dwge dao tao khong?

[] Rét phu hop [] Phi hop [] 1t phit hop [] Trai nganh
3. Anh/Chi ¢6 viéc lam sau bao lau ké tir khi c6 quyét dinh tot nghiép?

[]Duéi 6 thing [ Tir 6 théang dén 12 thang [] Trén 12 thing
4. Anh/Chi dang lam viéc trong khu vuc nao?

[] Khu vuc nha nuée [] Khu vue ¢6 von nude ngoai

[] Khu vyc tu nhan [] Tu tao viée lam
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5. Tong thu nhip binh quan/thdng cia Anh/Chi hién nay la :

] Duéi 5 triéu ddng [ ] Tir5- duéi 10 triéu ddng
[ ] Tir 10- duéi 15 triéu dong [ ] Tir 15 triéu dong trd 1én

6. Anh/Chi tim dwgc viéc 1am bang cdch nao?
[ ] Théng qua Hoi chg gidi thiéu viéc 1am cho sinh vién ctia Nha trudng
[] Théng qua quan hé ban bé, ngudi than
[ ] Théng qua trung tim DVviéc lam bén ngoai
[C] TB tuyén dung trén bao/truyén hinh/website
[] Tu tao viéc 1am
L BAC: .ot

II1. D4nh gis vé chwong trinh dio tao ciia nha trwdng

1. Hoan toan khéng déngy 2. Khéng ddngy 3. Khong ¥ kién 4. Pdng y 5. Hoan toan ddng y

( vui long ddnh ddu X vio 6 hea chon)

Ciu héi 112|345

Trong thoi gian theo hoc tai trudng, Anh/ Chi hiéu r6 muc tiéu dao tao cta
chuong trinh dao tao da theo hoc

2.| Chuong trinh c6 sy phan bd hop 1y gitra ly thuyét va thyc hanh 1({2]|3(4]|5

3.| Kién thirc va k§ ning dwoc hoc gitip Anh/ Chi dé dang phat trién nghé nghiép |1 |2 |3 4|5

4.| Céc mén hoc trong chuong trinh dugc sip xép mot cach cé hé théng 1(2(3|4|5

s Céc kién thire, k¥ nang trong chuong trinh dap tmg yéu cau cong viée thyc

‘| tién cita Anh/ Chi H#]=%|?
6 Nhin chung, Anh/ Chi hai long v&i phwong phap giang day cta ddi ngii giang 11213]4l5
"| vién
7 Nhin chung, Anh/ Chi hai 1ong véi phuong phép danh gia két qua hoc tép tai 11213lals
'| trudng
8.| Nhin chung, Anh/ Chi hai 1ong vé chwong trinh d4o tao ctia nha truomg 1|12|3|4]|5
9 Nhin chung, Anh/ Chi hai long vé& cung cich phuc vu cia cac phong ban chiic 11213lals

nang trong thoi gian theo hoc tai truong

10. Anb/ Chi 6 ¥ kien gi dong gép cho nha trudng dé ning cao chat lugng dao tao tai trudmg?

...................................................................................................................................................................

Tran trong cdm on y kién déng gop ciia Anh/Chi!

BAN GIAM HIEU
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BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC DPoc 1ap — Tw do — Hanh phic
TAI CHINH - MARKETING
S6:  /KH-DPHTCM Thimh phé Hé Chi Minh, ngay — thing  ndm
KE HOACH

Keé hoach cai tien chat lwgng méi trudng lam viéce

Can ctr Thong tu s6 38/2013/TT-BGDDT ngay 29 thang 11 nim 2013 ctia Bd trudng
Bo Gido duc va Pao tao ban hanh Quy dinh v& quy trinh va chu ky kiém dinh chit lugng
chuong trinh dao tao cla cac trudong dai hoc, cao d?mg va trung cép chuyén nghiép;
Can cir két qua khao st chit lugng mdi trudng 1am viée nam...;
Khoa. .. xay dung ké hoach cai tién chit lvgng méi trudng 1am viéc nam... nhu sau:
I. MUCPICH
- Tiép tuc phat huy céac dim manh, thuc hién cai tién c4c hoat dong trong cOng tac
quén 1y ctia Nha trudng va ning cao chét lugng cac CTDT.

II. YEUCAU

- Tét ca cac don vi trong Trudng va toan thé vién chirc, nguoi lao dong, nguoi hoc cod
trach nhiém phéi hgp véi cac don vi cha tri nghiém tdc thuc hién ndi dung cong viéc theo
ké hoach.

- Hb so minh chtng trong qué trinh thyc hién phai dam béo tinh phap 1y, lwu trit ddy
du va dap ing dugc yéu cau kiém dinh chét lugng gido duc.

III. NOI DUNG, TIEN PO VA PHAN CONG THUC HIEN

- ; s gs oa ik £ Thei gian Don vi Don vi
Tiéu chi | N¢i dung cai tién chat lwgng thye hign chil tri phidi hgp
IV. TO CHUC THUC HIEN
1. Trach nhiém thwe hién
2. Tién @) thye hién
Not nhpn: TRUONG PON VI

- Ban Gidm hiéu (dé b/c); i
- Céc don vi c0 lién quan (dé t/h);
- Luu: VT, KTQLCL.

W \& .
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BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC Poc lap — Tu do — Hanh phiic
TAI CHINH - MARKETING

Sé: /BC-DPHTCM  Thanh phé Ho Chi Minh, ngay  thdng  ndm
BAO CAO

K#ét qua thwe hién ké hoach cai tién chat lwvong mdi trwong lam viée

Thuyc hién quy dinh tai Thong tu s6 38/2013/TT-BGDDT ngay 29/11/2013 cua
B trudng Bo Gido duc va Dao tao ban hanh quy dinh v& quy trinh va chu ky kiém
dinh chét lwvong chuong trinh ddo tao cla cac trudng dai hoc, cao ding va trung cép
chuyén nghiép; can ctr vao két qua khao sat cht lugng méi trudong 1am viée nam...,
Phong/Khoa...... béo céo két qua thuc hién cai tién, ning cao chit luong méi

trwdng lam viéc ndm... nhu sau:

Tiéu chi | Ngi dung ci tién chit hrong Két qua dat dwoe Ghi cha
Noi nhin: TRUONG PON VI
- Ban Gidm hiéu (dé b/c); (Ho va tén, chit ky)

- Céc don vi thudc Trudng;

- Luu: VT, Phong/Khoa....
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